
ID Theft Response Services
Support. Just When You Need It.

“ When I detected suspicious activity 
on my credit card account, I panicked, 
until I called CONCERN. They helped 
me to respond quickly and advised me 
how to stay protected going forward.” 

Even if you take every precaution, identity theft can  
happen to you. If you think you’re the victim of Identity 
Theft, call a CONCERN Fraud Resolution Expert now.

While the act often happens in the blink of an eye, 
it can take months for you to emerge whole, with 
your identity, finances, reputation and, perhaps 
most importantly, your mental health intact. 
CONCERN’s ID Theft Response Service provides 
prompt, expert assistance. Remember, the greatest 
danger is inaction.

CONCERN’s ID Theft Response Service will  
pair you with a Fraud Resolution Specialist for 
a free consultation of up to 60 minutes. You’ll  
learn how to:

Identity Theft is a serious crime that 
can be tremendously disruptive—even 
traumatic—on several levels. It can not 
only drain your bank account, it can 
drain you emotionally.

Respond Immediately. We’ll send you a free ID Theft  
Response Kit, as well as forms and letters that you can  
use to report and itemize each fraudulent occurrence. 

Get Free Professional Help. We’ll give you practical  
tips to help you restore your identity and credit standing. 

Stay Informed. We’ll advise you on how to obtain 
and review your credit report every four months. 

Make Your Case. Learn how to dispute fraudulent 
debts and communicate with creditors and   
collection agencies. 

Control Your Future. We’ll teach you prevention 
techniques to help you avoid future ID theft and 
impact to your credit score. 

Go the Extra Mile. CONCERN’s Full Recovery 
Services are available for an additional fee  
to take your defensive plan to the next level.

Call: 800.344.4222
www.concern-eap.com


